
PATIENT REPRESENTATIVE GROUP 15
TH

 MAY 2019 

Attendees: Robert Kelso, Roger Watts, Bridget Yates, Di Wodgen, Sylvia Hindley, Susie Wheaton, Oliver 

Hassall, Trudi Raby. 

Apologies:  Clare Hollister, Lin Sanders, Jo Galbraith, Carol Morgan. 

Minutes from 13
th

 of March 2019 were accepted. 

Brannam Green Project - Dr Clare Hollister will report at a future meeting.  

Friends & Family 

Di is encouraged when she sees feedback from patients to say that Brannam is efficient.  General discussion 

about GDPR as Robert had an email sent and the other recipients were copied into his email when blind copy 

should have been used.  

Primary Care Networks – Oliver Hassall 

Ollie explained that the new GP contract 5 year plan is bringing genuine new money into primary care.  A large 
proportion of this money will be administered through primary care networks, distributed to networks of 
30,000 – 50,000 patients.  Barnstaple Alliance has put in an application to be a working Network so 
incorporating, Litchdon, Fremington, Queens and Brannam approximately 50,000 patients and will formalise 
and encourage a new way of working.   
 
First appointment will be a social prescriber (community connector) to be working across the network to be 
able to help patients to find assistance and help through the voluntary sector to non-health related 
professionals in the community.  Often patient’s issues are socially related rather than general physical health 
and the social prescriber can facilitate help to patients who do not know where to source help. (Interviews 
begin on the 14

th
 of June). 

 
There is partial funding for a community pharmacist across the network.  In future, a physiotherapist, as a first 
point of contact e.g. for musculoskeletal symptoms, is also a probable appointment. 
 
There are new Quality Outcomes Framework (QoF) Targets covering meds reviews and care homes so a ‘ward 
round’ type visits to Nursing Homes for GP/Pharmacist to review patients across the network. 
 
Ollie and another GP from Litchdon are to share the Clinical Director role for the network to have the 
responsibility on how the network performs.  This will be implemented in July.   
 
Combe Coastal and Caen practices are applying to be a network and possibly Lynton and South Molton.  A 
Torridge network will be formed with practices in that area. 
 
Still unsure as to how Queens Medical will feature in the future.  Roger asked about the private paramedic 
service, but currently no sustained funding for this.  The recent introduction of Physician Associates, a role that 
is wedged between a doctor and nurse, is another option to use across the network.  Task roles are shifting, 
less qualified so a cheaper option to employ in primary care so permitting GPs to deal with more complex 
chronic illness in a more elderly population. 
 
Robert wondered if this is similar to academisation, but Barnstaple Alliance is not keen for that type of 
modelling.  Funding will be per capita. 
 
Not sure if an admin role will arise from the Network.  Changing to SystmOne will be beneficial as the other 
practices already have so the sharing of clinical needs will be simpler. 
 
 



Park run 
 
Each Saturday at 9am there is a park run in Rock Park.  This weekend Brannam is running the event with time 
keepers, marshalling etc.   
 
Patient survey 
 
Susie asked for volunteers to help with a patient survey in the waiting rooms in June to encourage patients to 
participate and fill in forms.  Do let Susie know if you are able to help. 
 
SystmOne update 
 
Brannam has had a demo afternoon with SystmOne and more recently, working groups have visited ‘live’ 
systems at Torrington, Litchdon and Ilfracombe.  This is to garner information to then ask the SystmOne 
technicians reasonable questions to design the system to our practice working patterns etc.  
Online access unfortunately will not transfer to the new system and patients will have to re-register. 
With SystmOne patients will not be able to see appointment availability for job share GPs as is the case with 
EMIS. 
 
The switch over will be advertised in the practice at the beginning of July and on our Facebook/website etc. 
Patients are to be given 2 monthly scripts in order to help with the changeover period when prescribing will be 
at a minimum.  The 19

th
 – 23

rd
 of August likely to operate a rapid access service and  will see a lot of manual 

inputting of information with the system going live on Tuesday 27
th

 of August after the bank holiday. 
EMIS will run alongside SystmOne as a back-up and audits will be taken to ensure that records are sent across 
accurately. 
 
Planning/Car Park 
 
Planning has been granted for the extension so providing 4 new consulting rooms, this will coincide with the 
closure of the Brannam car park due to works vehicles.  Once the building works are completed, the car park 
will be for staff and provide limited Blue Badge holder spaces. 
 
Combined PRG 
 
Tuesday 30

th
 of July is agreed to be a joint PRG meeting with Litchdon, Fremington and Queens to be held at 

Queens Medical Centre.   
 
One Barnstaple – PPG representative 
 
Simon Jones and a PRG rep are to attend Devon PPG Network on the 12

th
 of June. 

 
 
Stakeholders meeting 9

th
 April 2019 – Roger Watts 

 
We started our meeting at 10 am with a brief up date from Carol McCormack Hole. Carol gave an update on 

Waste and the way at long last it is being dealt with. I enclose separately a recent up-date. 

Our main meeting started at 10.30 am with a very interesting presentation by Sarah Hall on the Flu 

Vaccination. She told us there was only one manufacture and because of the demand it was staggered that is 

why in some cases GP practices did not always receive the vaccine in time but the problem was less than in 

previous years. 

The figures nationally she gave I thought were most interesting 

There were 75% of people over 65 that were vaccinated with 47% of people under 65. Pregnant woman 51%, 

with 2 to 3 years old 61% 



It would be interesting to compare our own figures with those nationally if available 

Dr Womersley then gave a C.C.G update. As I reported last time the two C.C.G. have amalgamated to form the 

Devon  C.C.G.I did ask the question what  would the saving be in a full 12 months and also the number of 

redundancies but unfortunately these figures were not available. 

The rest of the time was taken up in details of work going on to bring the x2 C.C.Gs together. 

In regards to the Devon CCG, Roger has concerns about salaries and whether monies will be saved by 

combining the two – conscious that they are no money conscious. 

AOB - GOOD NEWS! 

Sylvia and Lin highlighted the provision of a BSC Hons Adult Nursing Degree in North Devon via the University 

of Bolton in collaboration wth NDHT.  This provision will bring to fruition the return of the School of Nursing to 

North Devon. 

On the 17
th

 of April, Petroc hosted an open afternoon to inform interested candidates. 

 Nursing & Midwifery Council (NMC) Validation process to be completed by 20
th

 of June 2019. 

 Course start date: 16
th

 September 2019. 

 Cohort: up to 40 candidates. 

 Candidate interviews to be held 16
th

 of May, 25
th

 of June and 24
th

 of July. 

 Successful completion enables NMB Registered Qualified Nurse status and opportunities to apply for 
a Band 5 position. 
 

Learning structure 
 

 Three semesters annually over the 3 year period. 

 50% of time on placement, including a wide range of clinical environments. 

 50% on theory, delivered at Petroc by academic tutors from Bolton University and Petroc, using a 
range of learning styles, including virtual and e-learning.  Access to a wide range of academic and 
practical, dedicated facilities at Petroc. 

 Assessment and support provided by practice assessors and supervisors. 
 
Next PRG (joint) meeting: At Queens Medical Centre on Tuesday 30

th
 of July 2019 


